JOI'OBOP
HpG}IOCTaBHeHI/ISI BBI'—II/ICJ'II/ITGJ'IBHOI\/II MOIITHOCTHU HA T eCTOBBII\/'I nepnon
r. MockBa

O0mecTBO ¢ orpaHudyeHHoid orBercTrBeHHOCTHIO «OHJIAHTA» (00O
«OHJIAHTAY), umenyemoe B nanbHeiem «McnonHuTensy, B IUle TeHEPAIbHOTO JUPEKTOpa
Tapana Ceprest BnagumupoBuda, JefCTBYIONET0 HA OCHOBAaHMM YCTaBa, IpeaiaraeT Jro0oMy
UHAMBUIYyaIIbHOMY MPEANPUHUMATENIO0 U IOPUAUYECKOMY JIMILY, B JajbHEHIIEM HNMEHYEeMOMY
«3akazuuk» (BMecTe uMeHyeMble « CTOpOHBI»), OKa3aTh YCIYTH Ha HIKECIEAYIOUX YCIOBUSX.

Hacrosmee npennoxkenne B cooTBeTcTBUU ¢ M. 2 cT. 437 I'paxnanckoro komekca P®
sprsercs [lyomuunol odeproit (mamee — JloroBop), MOJHBIM W O€30TOBOPOYHBIM TPHUHATHEM
(akuenTom) KoTOpoil B coorBercTBHH coO CT. 438 I'paxkmanckoro komekca P® cuutaercs

YCHEIIHOE MPOXOKJIECHUE 3aKa3uMKOM IpOLEAYphl perucrpauuu Ha caite www.oncloud.ru
(manee — CaiiT) myTeM 3allOJIHCHHSI M OTIpPaBKH VICTIOTHUTENIO0 yCTAaHOBJICHHOW AJIEKTPOHHON
¢dopmbl 3asBku (nanee — 3asBka). [locne mpemocTtaBieHus WHGOpPMALUU, 3alpalIMBaeMoi B
3asBKe, 3aKa3uMKy HEOOXOAMMO MPOUTH YAOCTOBEPUTEIbHYIO NPOLEAYpYy, a HMEHHO
HNOATBEPIUTh PETUCTPALIMIO IYTEM BBEIEHHUS B COOTBETCTBYyIOUIyl0 ¢opmy Ha Caiite kona,
MOJy4YEeHHOTO 3aKa3uhKoM B BHUZIE SmS-cooOmieHus ot McmoiHurtens Ha HOMEpP MOOHIBHOTO
TesnedoHa, IpeaoCcTaBIsIeMblid 3aKa3YHMKOM CaMOCTOATENBHO.

1.McnomauTens 00s3yeTcss 1o 3adaHuio0 3aka3unka Oe3BO3ME3IHO OKa3aTh CIEIYIONINe
yenyru: Uadpactpykrypnsiit cepuc (IaaS) (nanee — Yenyru), B 1ensix IpoBeACHUS TECTOBBIX
MEPOIIPUATHIA JJIi WCCICIOBAHHUS BO3MOXHOCTEH 00MauyHOW HWHQPPACTPYKTYphl (najiee —
TECTOBBIN MEPHUOM). 3aKa3 yCIyT OCYIIECTBISIETCS 3aKa3YMKOM CaMOCTOSITENIBHO, TIOCPEICTBOM
sammonHeHus: ¢opmbl 3asBku Ha Caiite Mcmomautens. [locime ycmemrHOTo MTPOXOXKISHUS
peructpanuu Ha CaiiTe Mo yka3aHHOMY ajpecy 3JIeKTpPOHHOW mouThl (e-mail) ¢ 3aka3zunkom
CBSI3BIBACTCSl OTBETCTBEHHOE JUI0 VICTIOTHUTENS 1711 yTOYHEHUS BCEX CYIIIECTBEHHBIX yCIOBUIA
3akaza. MakcuMasibHasi CTOUMOCTh KOH(pUTYpanuu He MoxeT npeBbimarh 3 000 (Tpex ThicsS )
pyo6aeii 6e3 yuera H/IC.

2.Cpok TecTOBOro IMepuoja oImpeaenseTcs B 3aka3e U He MOXKET IpeBbIIIaTh 7 (CeMu)
KaJIeHJJApHBIX THEH.

3.TecToBBIIf IEpHO/T IPEAOCTABIISIETCS OJHOKPATHO.
4. Mcnonaurens o0s3yeTcs:

—Oxka3pIBaTh YCIyTM B COOTBETCTBUM C 3aKOHOAATEJIbHBIMHU W WHBIMH HOPMAaTHBHBIMHU
npaBoBeIiMU akTamu Poccuiickoi denepanuu, HacTOSAIIMM JlOrOBOPOM U IMPUIIOKEHUSAMH K
HEMY.

—IIpenoctaButh 3aKka3unKy YCIyrd MOCPEACTBOM perucTpanuu 3akazurka Ha Caiite.

—CoxpaHATh KOHQHUAECHUNAIBLHOCTh MHPOpMAMKM 3aKa3uuKa, MOJYyYEHHOM OT HEero mpu
pEerucTpanyy U OKa3aHUM YCIIYT, 3a UCKJIIOYEHUEM CIIydaeB, PETyCMOTPEHHBIX JEHCTBYOIUM
3aKoHOAAaTeNnbCTBOM Poccun.


http://www.oncloud.ru

5.I0pu 3akaze Ycayr Ha TECTOBBIA NMEPHOA, NMPH OTCYTCTBHUM KaKUX-THOO JEHCTBHH CO
CTOpPOHBI 3akazuuka, VcromHuTenp ocTaBiseT 3a COOOW MPaBO OCTaHOBUTH INPENOCTABICHUE
TaKMX YCIyT, a TaKXkKe YIaJuTh BUPTYaJbHBIA cepBep U MHPOPMALIHIO (JIaHHBIE), OTHOCSIIYIOCS
K OKa3aHUIO YCIyT 3aKa3uuKy.

6.VcnionmHuTeNnb OCTaBISIET 3a COOON MPaBO MpepBaTh TECTOBBIM MepHoA [l 3aKa3uuKa B
cllydae HapylIeHUs MOCIeTHUM yCIOBHIA HacTosuiero Jlorosopa.

7.3akazumk o0s3yeTcs:

—O0ecneunBaTh KOHOUIEHIIMAIBHOCTH CBOMX aBTOPU3AIIMOHHBIX NaHHBIX. Ha 3aka3unke B
MOJTHOM 00BEME JISKUT PUCK MOCIEACTBUN yTpaThl aBTOPU3ALMOHHBIX JaHHBIX. JIro0oe nuIo,
COOONTMBINIEE TMAPOJIM W JPYTYH KOHGUICHIHAIBbHYI0 HH(GOPMAIHIO, TPEOYIOUIYIOCS IS
UACHTH(UKAINK 3aKa3uuWKa, WIM HCIOJB3YIOIIee OSTH JaHHBIC, pPACCMATPHUBACTCS Kak
MPEICTAaBUTEND 3aKa34yrKa, JEHCTBYIOLIUI OT €r0 UMEHH.

—VYKka3bIBaTh JIOCTOBEPHBIC JaHHBIC TpU peructpanuud Ha CaiiTe W MOJICPKUBATH ATy
nHQOpPMAIIMIO B AaKTyallbHOM COCTOSIHHH, B TPOTHBHOM ciiy4ae LICmoOmHUTENs BIpaBe
MPUOCTAHOBUTH OKa3aHHWE ycIyr 3aka3unky. OO0sS3aTeIbHBIM YCIOBUEM PETUCTPALIUU SIBISCTCS
MPUHITHE COOTBETCTBYIOIIMM (DU3MYSCKHM JIMIIOM COIJIACHSl M TIONOKEHUS Ha 00paboTKy
MEePCOHANIBHBIX JaHHBIX, pa3MENIeHHBIX MO ajapecy https://oncloud.ru/pages/consent-of-

personal-data u https://oncloud.ru/pages/regulation-of-personal-data

—Co0mronarh 1 BBITIOIHATH TpeOoBaHUs HacTosmero Jlororopa.

—CaMOCTOSITETIHbHO HECTH OTBETCTBEHHOCTH 3a COOJIONEHHE aBTOPCKOTO IpaBa, APYTHX
HOpM 3aKOHOAATCJIbCTBa W OTUKH IOBCACHUA B CCTHU, OTHOCAIIUXCA K XpaHﬂHIefICSI,
nepegaBaeMoil WM Moidy4aemMod UM HHGOpMAIUH; 3a HECAHKIIMOHUPOBAHHBIA TOCTYN K
KOMITbIOTEpaM ¥ HWH(POPMAIIMOHHBIM HMCTOYHUKAM, a TakKe 3a pacCHpOCTPAaHEHHE B CETH
HeBOCTpeOOoBaHHON WHGpopMmaru. Bo n30exaHWe COMHEHHI, B TPOIECCEe OKa3aHUs YCIyT
HcnonanTens HE UMEET J0CTyNa K COAEep)aHUI0 MH(POPMAIIUU, pa3MenaeMol 3aKka3uyukoM, U
HE TPOBEPSIET 3aKOHHOCTH TaKoi MH(OpMAIUH.

8.B cnywae nHeoOxogmMocTH 3aka3dyMK IMOMHUMO TIPpUHSITHS Hacrtosmiero JloroBopa
HanpapnseT McnoiaHuTeno Ha agpec SJIeKTPOHHOM mouthl sales@oncloud.ru 3asBieHue o

npucoenuuenuu K Jloropopy (mpunoxkenue Nel x JloroBopy). CTOpOHBI MNpU3HAIOT

IOPUIUYCCKYIO CUJIy 3a OJJICKTPOHHBIMHM NHUCbBMaMH — JOKYMCHTAMH, HaIllpaBJICHHBIMU 110

BHeKTpOHHOﬁ IIo4Te, M NpU3HAKOT UX paBHO3HAYHBIMU JOKYMCHTaM Ha 6YMa}KHBIX HOCHUTCIIAX,
oA CaHHbIM CO6CTB€HHOpy‘IHOﬁ IIOAIIHUCHIO.

9.00paboTKka TEPCOHABHBIX JAaHHBIX 3aKa3uMKa OCYIIECTBISIETCS B COOTBETCTBUHU C
3akoHoAarenbcTBOM Poccuiickoit ®enepanuu. Mcnonnurenb oO0pabaThiBaeT MEPCOHANBHBIC
nanHele McmonunuTens B 1ensx oka3aHus 3aka3zuuky Ycmyrd. s oGecrnedeHus peanuszanuu
yKa3aHHBIX IIeieil 3aKa3uuK COIIalIaeTcsl Ha ocymiecTieHne Mcmomaurenem ¢ coOmoneHnemM
3akoHomarenbcTBa Poccuiickort dDenepannu MHOOPMAITMOHHO-CIIPABOYHBIX W CEPBUCHBIX
PacchUIOK B €T0 aJIpec C IeIbI0 MOy4YeHUs: 00paTHOM CBSI3U: NEKTPOHHBIX co00meHui, SMS u
HHBIX BHJOB pPacCCBIIOK. Ucnionuureins MMPUHHUMACT BCC HCOGXOI[I/IMBIC MCpPBI IJIA 3alllUThI
NEPCOHAJIBHBIX JaHHBIX 3aka3ymka oT HCIIPAaBOMEPHOI'0 J0CTyIa, K3BMCHCHHSA, PACKPBITUA WA
YHUUTOXKEHHS. VICIIOMHUTEND MPeNoCTaBiIsieT JOCTYN K MEepPCOHANbHBIM JaHHBIM 3aKa3zuHhka
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TOJBKO TeM paOOTHUKaM, MOAPATYMKAM U areHTaM VICIONHUTENs, KOTOPBIM 3Ta MHPOpMAIUsI
HeoOXoauMa JUlsd IpeAoCTaBIeHUs 3aKa3uHuKy JOCTyIa K YCIyram.

10.B ciiyyae BHeceHust usmenenuit B Jlorosop mwnu Ilpunoxenns k Hacrosiuiemy Jlorosopy
Hcnonaurens yBeaomiser 00 3ToM 3akazuMka IyTeM pa3MEUIeHHS COOTBETCTBYIOLICH
uapopmanuu Ha caite HWcmomaumrens www.oncloud.ru He mo3mHee, yeM 3a 3 (TpwH)
KaJICHIApHBIX IHS 10 BCTYIUICHUS B CHJIy BBIIIECYKAa3aHHBIX U3MEHEHHHU. B ciydyae Hecormacus
3aka3zuMKa ¢ BHECEHHBIMU MU3MEHEHHUSMH OH BIIPABE B OAHOCTOPOHHEM IOPSAIKE OTKA3aTbCsl OT
VYenyr, HanpaBUB IMCBMEHHOE YBEAOMIIEHME O CBOEM JKEJIAHWU PacTOprHyTh Jloroeop B
TedeHrne | (OIHOro) KajleHAApHOTO THS OT JaThl COOTBETCTBYIOLIETO yBeAoMieHHsS. B 3Tom
cinydae JloroBop Hpekpamaer cBoe AEUCTBHE C MOMEHTA BCTYIUICHHS B CHIIy W3MECHEHMM.
OtcyrcTBue y McnonHuTenss MUCbMEHHOTO OTKa3a 3aKa3uMKa MPOAOJDKUTH paboTy Ha HOBBIX
YCIIOBUSIX CUUTAETCSI cOIIacueM 3aKa3zuMKa ¢ yKa3aHHBIMHU HU3MEHEHUSMHU.

11.Cornamenue 06 ypoBHe mnpenocrasieHus yciayr (SLA) He pacmpocTpaHsieTcs Ha
TECTOBBIN MEPUOJ], TEXHUYECKAsl OAJIEPIKKA MPEIOCTABISAETCS B IOJTHOM 00BEMe.

12.MicrioHUTENIh HE HECET HHUKAKOW OTBETCTBEHHOCTH 3a 3aTpaThl M PacXOJbl, KOTOPHIC
MOXET TOHECTH 3aKa3uuK Ui ydacTUsi B TECTOBOM IEPUOAE, a TAaKKE HE HECeT
OTBETCTBEHHOCTH 3a MPSIMOM MJIM KOCBEHHBIN yIIepO, MPUUMHEHHBIN 3aKa3yuKy B pPe3yabTare
omMOO0K, MPOITYCKOB, IMEPEPHIBOB, 3a/ICPKEK B OKA3aHWM YCIYT, yaajieHUs (aijaoB U IPYyrux
ne(eKToB TpU MPEJOCTABICHUU PECYPCOB, 32 HE MOIYUYEHHYIO MPUOBUIL M YHYIIEHHYIO
BBITO/Y, a TaKXke 3a JII0Oble KOCBEHHBbIE YOBITKH, IMOHECEHHbIE 3aKa3uhKOM B TEpPUO]
WCTIOJB30BaHUS WM HEUCITONBb30BaHus Yeiuyr Mcnomaurens.

13.Bce BuAbl yBEIOMJIEHUH IO 3JEKTPOHHOM IouTe oTopasistorcs McnomHutenem Ha
aJpeca SJIGKTPOHHOM IOYTHI, yKa3aHHbIE B 3akaze 3aka3zuuka, W mnpuszHatorcs CTopoHamu
oduunanbHOM epenuckoil B pamkax Hacrosuiero Jlorosopa.

14 Hactosmuii JloroBop cocTaBi€H Ha pPYCCKOM s3blke. J[OroBOp cOAEpPKHUT
OKOHYaTeJIbHbIE U MOJIHbIE ycI0BUs comtanieHus CTOPOH U 3aMEHSIET BCIO MPEALIECTBYOILYIO
NEPENNUCKY U NPEABAPUTENBHBIE IIEperoBopbl CTOPOH MO €ro MPEAMETY.

15.11pn HEWCTIOTHEHNWN WM HEHAJJICKAIIEM HCIIOTHEHUH 0053aTeIhCTB MO HACTOSIIIEMY
JloroBopy MNpeTeH3MOHHBIN MOPSAIOK yperyJaupoBaHUs CIopa 10 OOpallleHHs B CyJ SIBJISETCS
oOs3atenbHBIM A1t CropoH. Ilpu OTKIOHEHHMH MPETEeH3UH MOJHOCTHIO WM YAaCTMYHO JIHOO
HEenojgy4yeHuu orBera B TeueHue 10 (mgecsATH) KaJeHJapHbIX [HEH C JaThl IOJy4EeHHUS
npereH3uu, CTOpoHa, HallpaBUBIIAs IPETEH3HIO, BIIPABE MPEAbSIBUTH UCK B APOUTPaXHBII cya
. MOCKBBI.






